
provides personalised care and advice according 
to the standards recommended by international 
bodies – the American Diabetes Association, 
Diabetes UK, International Society for Pediatric 
and Adolescent Diabetes.
The Heart Centre 
The Heart Centre is based in a dedicated 
unit comprising a state of the art Cardiac 
Catheterisation Laboratory; ten-bed Cardiac 
Intensive Care unit and an operating room 
dedicated to cardiac surgery. The Heart Centre 
provides inpatient and outpatient catheterisation 
and interventions and is one of a select 
group of medical centres worldwide capable 
of undertaking advanced procedures such as 
minimally invasive cardiac surgery and beating 
heart bypass surgery. 
Total Joint Replacement Centre of Excellence
The Total Joint Replacement Centre of Excellence 
provides physicians in the Middle East, Africa and 
the Mediterranean basin with quality training in 
joint replacement and hosts Dr. Samih Tarabichi, 
a world-class surgeon, who provides consultation 
and training to fellow doctors and nurses. The 
Centre is equipped with the latest technology and 
the most extensive range of full or partial artificial 
joints and qualified physicians. The centre performs 
over 550 knee replacement surgeries per year, 
making it the busiest Centre in the region.

The hospital continues to focus on recruiting 
the best physicians, which has been the policy 
from the beginning. All physicians at the American 
Hospital Dubai are American Board Certified, 
or equivalent, and all doctors are required to 
maintain world class skills, through continuous 
medical education and training, mandatory 
maintenance of certification in the doctor’s 
country of certification and regular peer reviews. 

The American Hospital Dubai enjoys a strong 
international reputation that allows the hospital 
to continue to recruit talented physicians from 
around the world, supported by the fact that 
Dubai is now certainly on the global map for 
doctors looking for high quality, American 
standard experience.  

recent develoPMents
The American Hospital Dubai is expanding 
to meet the demand for more personalised 
services, comfort and convenience while 
broadening services and deepening the level of 
expertise and care offered. 

In response to the strong increase in demand for 
its services, construction is approaching completion 
for the hospital’s new seven-story inpatient tower.  
It will include eight state of the art operating rooms, 
47 ICU beds, 178 patient beds, a new Radiation 
Therapy Centre, an expanded Regional Centre 
for Diagnostic and Interventional Radiology and a 
Reference Laboratory.  

ProMotion
As an innovator and leader in the private 
healthcare sector, the American Hospital Dubai has 
always ensured that its profile has been maintained 
through communications focusing especially on the 
distinctive quality of the physicians, and physician 
teams, that patients can expect to meet.  

The hospital has explored alternative ways of 
creating deeper levels of engagement with its 
customers and the community as well as meeting 
its corporate social responsibilities and playing a 
leading role in sharing best practices and medical 
innovations with the professional medical community.

Outreach programmes and community 
events are central to projecting the hospital’s 
expertise and values.  These programmes include 
company presentations for professional staff on 
health issues of concern and public events at 
the hospital, where the community can learn 
more about specific health issues and then meet 
individual physicians.

Technology is increasingly playing a role at the 
hospital in delivering service and information 
to patients, whether it is the ability to manage 
appointments online or providing patient education 
online at the hospital’s website – or at the hospital 
where there is a dedicated patient education area.

The hospital works closely with local radio 
through which physicians explain health issues to 
the public and then answer questions, often with 

the added benefit of a patient’s view. The hospital’s 
regular newsletter continues to be an important 
way of talking directly to the community.

The hospital is continuously supporting public 
information campaigns - whether for breast 
cancer screening, diabetes or child safety - all 
issues of real concern to the local community.

At the professional end the hospital supports 
major healthcare events in Dubai and the region 
andgularly works with specialist groups to share 
medical innovations. 

Brand values
The American Hospital Dubai’s mission is to 
provide quality, cost-effective, American standard 
healthcare to meet the needs of Dubai and the 
surrounding Gulf States through comprehensive 
primary, secondary and tertiary care services on 
an inpatient, outpatient and referral basis.

The American Hospital Dubai is also helping 
its patients to “Feel better, heal better”, based 
on the firm belief that the more comfortable a 
patient is (with family and friends), the better 
and quicker he/she will heal.  This belief runs 
through every aspect of the hospital’s activities 
from the quality of the physical environment to 
the advanced technology deployed – and to the 
quality of expert care and support delivered by 
its outstanding physicians and nursing staff.

This dedication to creating the most 
comfortable environment extends to ensuring 
that all staff members are aware of the cultural 
demands and requirements of all patients, 
especially of Muslim patients.  The hospital runs a 
programme for all new staff to undergo cultural 
awareness training to ensure these standards of 
performance and service are met.

The hospital’s professional standards are clear but it 
recogniss that its responsibilities go well beyond this.  
Its work within the community is equally important 
and the hospital has been able to act as the focal 
point for new community and family support groups, 
working in areas from diabetes to dialysis and to 
support for children with Cochlear Implants.  

This work continues as staff go out into the 
community to meet parents, students, employers 
and employees to share their knowledge on 
health related matters of concern to all families 
within the community.  This commitment to 
patient education extends to creating a dedicated 
centre in the Outpatient Clinic Building.

www.ahdubai.com

Things you didn’t know about
aMerican hosPital duBai

Dubai is the first JCI and CAP accredited private 
hospital in the UAE. 

All physicians at the American Hospital Dubai are 
American Board Certified,or of equivalent Western 
training programmes such as those in the United 
Kingdom, Europe and Canada.

The hospital gives o the community through a 
variety of means, including the Al Shifa charity 
which supports deserving locals in need of critical 
medical attention.

The Total Joint Replacement Centre of Excellence, 
affiliated with the University of Dundee, was the 
first in the Middle East and only the fourth centre 
to be established in the world.

The Hospital has the busiest knee joint replacement 
facility in the Middle East and possibly the world.  
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Market
As Dubai, the UAE and the whole of the Gulf and 
Middle East region continues to evolve rapidly, 
the challenge for the healthcare sector is to keep 
pace with the scale and increasing diversity of 
demands for high 
quality private 
healthcare.

The vision of 
establishing Dubai 
as a hub for 
medical tourism is 
attracting private 
sector expertise 
from around the 
world, as well as 
many more private 
hospitals to Dubai, 
making the market 
more competitive 
than ever.

For the 
American 
Hospital Dubai, the pioneers of American 
standard private healthcare in the region, 
the challenge is to increase the services 
capacity to meet the demand from a 
growing local and regional population 
while ensuring high quality of care 
and service.  The hospital believes 
the next ten years will see continued 
development and growth in the market 
and its aim is to continue its journey in 
providing the best private healthcare in 
the region.   

achieveMents
Since 1996 the clear mission of the American 
Hospital Dubai has been to be the best 
private healthcare institution in the Gulf region, 
operating to internationally accredited standards. 
Over the last twelve years the American 
Hospital Dubai has created a track record 
of outstanding success, from the region’s first 
Total Joint Replacement Centre of Excellence 
to the introduction of the Cochlear Implant 
Centre. Other significant achievements include 
the development of an Adult and Pediatric 
Oncology/Hematology Centre, Gastroenterology 
Unit, Kidney Dialysis, Neuroscience Centre, Sleep 
Centre, Geriatric Centre and a dedicated Breast 
Care Clinic.  A multidisciplinary approach to 
patient treatment and care allows the hospital to 
offer comprehensive treatment options as well 
as state of the art techniques across clinics, such 
as minimally invasive surgical procedures in which 
highly skilled surgeons work alongside specialist 
physicians and nursing staff.    

In May 2000 the American Hospital Dubai 
became the first hospital in the Middle East to 

be awarded accreditation by Joint Commission 
International which accredits international hospitals 
worldwide to US standards – the highest quality 
healthcare standards in the world. The hospital was 
re-accredited in 2003, 2006 and 2009. 

In 2001 the 
American Hospital 
Dubai Medical 
Laboratory became 
the first private 
laboratory in the 
Middle East to 
be accredited 
by the College 
of American 
Pathologists, and 
was reaccredited 
in the years 2003, 
2005, 2007 and 

2009.

history
The inspiration 
behind the 
creation of 
the American 
Hospital 
Dubai was 
the healthcare 
model and quality 
standards found in 
the US, which are 
recognised as world 
leading. 

The establishment 
and management 
of a major private 
hospital is a long 
term and serious 
undertaking. It has 
been an extraordinary journey for the hospital 
in which the management, physicians and staff 
have consistently delivered a quality of private 
healthcare that was unavailable in the region 
before the American Hospital Dubai first opened 
its doors with the philosophy of helping patients 

heal more quickly and effectively by providing 
outstanding care and facilities.

The American Hospital Dubai has pioneered 
the provision of US standard, private healthcare 
in the UAE and Gulf region.  In 2006 American 
Hospital Dubai celebrated the completion of 
ten successful years which marked an important 
milestone on the journey from general medical/
surgical hospital to a regional centre of specialised 
healthcare excellence, accredited to the highest 
standards and with a physician base that is entirely 
American Board Certified, or equivalent.

Even as this milestone was reached the 
hospital was already embarking on the next 
phase of development and expansion plans for 
the next decade, opening the new Outpatient 
Clinic Building in 2006.

Product
Serving the specific healthcare needs of the local 

community remains the hospital’s mission, 
explaining the leading role the hospital 
has played in the development of 
regional Centres of Excellence, which 

have set the standards in the provision 
of specialist care for patients across the 
region, from Diabetes to the Total Joint 

Replacement, the Cancer Care Centre, 
the Heart Centre and the Neuroscience 

Centre. These practices are the foundation 
of the hospital’s development as an expert 

provider of tertiary healthcare, which means 
that it is able to provide a broader and 

deeper level of care.
Breast Care Clinic 
The American 
Hospital Dubai’s 
multidisciplinary 
Breast Clinic 
comprises a team of 
general surgeons, 
oncologist, 
pathologist, 
radiologist, 
pharmacist and 
nurse educator 
working together 
to give the 
patient an 
improved 
caring and 

compassionate experience.
Cancer Care Centre 
The Cancer Care Centre is a dedicated facility 
providing a range of Adult and Pediatric Medical 
Oncology and Hematology services for all forms 
of cancers and blood disorders. 
Diabetes Centre of Excellence
The Diabetes Centre of Excellence is a one-stop 
centre for the needs of people with diabetes and 
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