
laser therapy; 
and includes the latest 

technology in the laser technology with the 
new pain-less innovation provided by Kaya Skin Clinic.

recent develoPMents
Kaya recently announced the launch of ‘Aqua 
Radiance’ – a unique skin maintenance solution 
designed to give customers healthy and radiant skin 
during the hot summer months. Aqua Radiance 
offers an innovative technique to eradicate dryness 
during the simmering summer months. 

Kaya also announced the opening of its Dubai 
Marina Walk clinic recently, in February, and is 
scheduled to open another one in April 2011 in 
Mega Mall Sharjah. 

Kaya Skin Clinic also recently launched a 
revolutionary pain-less laser hair removal 
technology, that is one of its kind in the region. 

Brand values
The philosophy at Kaya is governed by the single 
value of placing the customer first at all times. 
Kaya is all about personal confidence through 
expert skin care which seamlessly blends looking 
good with feeling good about the inner and 
outer selves of all customers at all times. The 
emphasis therefore is on highly customised and 
personalised services most suited for the skin, 
provided in state-of-the-art clinics with a Zen-
like ambience.

The Kaya Brand Values form the cornerstone 
of every organisational decision to which 
everyone in Kaya is deeply committed.
Customer First: 
Spirit of Partnership – Keeping the consumer in 
focus, partnering to deliver skin care solutions. 
Doing what is in the best interest of the 
customer, business interest will follow. 

Openness: 
Allowing diversity of 
opinion by listening to members without 
bias. Sharing information both good and bad and 
having a sense of trust and respect for each other. 
Ownership: 
‘My Kaya’ mindset. What would I do if I were 
the owner of the business? Displaying seamless 
behaviour across the organisation rather than 
drawing boundaries of functions/grades when it 
is necessary in the interest of organisation.

www.kayaskinclinic.me

Things you didn’t know about
kaya skin clinic

Kaya Skin Clinic examines approximately 975,000 
sq metres of skin every year giving them the skin 
sense and knowledge to help you take care of your 
skin appropriately.

Every Kaya Skin Clinic offers the same consistent, 
world class service across geographies. Wherever 
you go, the clients will find the same Kaya service. 

In a short period of eight years, Kaya Skin Clinic has 
emerged as the largest Cosmetic Dermatology 
chain in the world with over 125 retail touch 
points in India, Middle East and Bangladesh.

Kaya offers 360 degree personalised skin care solutions 
for flawless and glowing skin which includes advice 
on the proper diet, exercise regime in addition to 
the skin care service. 

Over 600,000 women and men across the UAE, KSA, 
Oman, India and Bangladesh have flawless, glowing 
Kaya skin.

Kaya has the largest pool of highly trained and 
skilled staff (around 1,500 skin practitioners) with 
each practitioner undergoing in-house training of       
500 hours.

Kaya’s use of US FDA-approved technology,  combined 
with their team of over 280 dermatologists across 
the UAE, KSA Oman, India and Bangladesh, 
and otheir dedication to flawless skin through 
tailor-made ‘skinscriptions’ make them a natural 
choice for those looking to enjoy flawless skin.
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Market
Kaya Skin Clinic is the largest international 
skincare clinic chain across the Middle East. 
With seventeen clinics spread across the 
UAE, Oman and Kingdom of Saudi Arabia, 
Kaya Skin Clinic offers a wide range of 
world-class skin treatments and services.

Kaya Skin Clinic is part of an 
international chain of skin clinics that 
administer unique and personalised 
series of skin treatments that visibly 
improve the way the skin looks, acts 
and feels. With a mandate to deliver beauty 
through the latest technology to Middle East 
consumers in a serene and Zen-like ambience, 
Kaya Skin Clinic has consistently maintained 
international standards of hygiene and service. 
The services at Kaya Skin Clinic conform to the 
highest international quality standards, in line 
with its vision to deliver hygienic services and 
skincare solutions. 

Kaya Skin Clinic provides an array of expert 
skin and hair care services under the supervision 
of 24 qualified dermatologists. Every client 
visiting Kaya Skin Clinic has to go through a 
dermatologist to ensure that they get expert 
advice on any matter related to the skin. This has 
created a huge differentiator for Kaya Skin Clinics 
in the retail skin care services category.

Kaya Skin Clinic’s advisory panel conducts 
highly advanced skin treatments besides hair free, 
anti-aging and hair care solutions and has catered 
to over 65,000 satisfied customers till date.

achieveMents
The achievement of which Kaya is most proud 
is the ability to put smiles on the faces of 
satisfied and happy clients. The fact that clients 
keep coming back to Kaya and also keep 
recommending Kaya Skin Clinics to their friends 
speaks volumes about the organisation.

The whole Kaya experience from the initial 
welcome through the ambience within the 
clinics to the expert, personalised skincare 
solutions meld seamlessly to produce a unique 
service – one that clients are delighted with.

history
Kaya Skin Clinic is a 
pioneering concept 
from the stable of 
Marico, one of the 
most innovative FMCG 
companies in the 
Indian subcontinent. 
From a single clinic, 
started as a prototype 
in Bandra [Mumbai, 
India] in September 
2003, Kaya has grown 
at an unprecedented 
pace. Today it operates 
over 125 clinics across 
five countries, with 
miles to go in future.... 
an exhilarating journey 
indeed!

Product
Kaya Skin Clinic offers a wide range of products 
to take care of your skin. 

Researched and developed by Kaya Skin 
Advisory - a team of expert dermatologists, the 
products are specially formulated for skin and 
are proven to deliver results. These products are 
designed to work in synergy with the services 
Kaya offers. The range of products include - Daily 
Care Range, Fairness Range, Sensitive Range, 
Ageless Range, Advanced Range, Hair Care 
Range and Kaya Men Range.

Kaya also offers specialised products for 
men including the Kaya Revitalising Face Wash, 

Skin Relief after Shave Gel, Whitening 
Moisturiser with SPF 20 and Daily Essentials 
for Men.
Services
Kaya provides a world-class range of skin 
services. Some of them are as below 
Skin Beauty – that helps to attain, regain, 
preserve and protect the intrinsic beauty of 
the skin. The services include Kaya Glow, Kaya 
Advanced Facial, Kaya Back Shine, Meso Glow, 
Kaya Skin Polishing and Brightening, Clarity 
Peel, Vitality Peel, Aqua Radiance, Visia, Everyday 
Radiance and Skin Lightening Peel.  
Skin Concerns – which provides holistic 

solutions such as a detailed evaluation 
and customised skin care programme 

includes Deep Pigmentation Reducer Peel, 
Pigmentation Reducer Peel, Pigmentation 

Reduction – Microdermabrasion, Skin Tags and 
Wart Removal, Dark 
Circles Reduction, 
Acne - Pimple 
Free Peel, Acne 
Scar Reduction, 
Skin Resurfacing, 
Dermaroller.
Age Control where 
Kaya helps your 
skin stay young 
with specially 
designed packages. 
These include; Skin 
Tightening Service, 
Kaya Face Firming, 
Wrinkle Reduction 
with Fillers, 
Wrinkle 
Reduction with 
Botox, Age Control 
Peel, Kaya Resurfacing 
for Fine Lines and 
Photo Facial. 
Laser Hair Reduction, 
which does away with 
unwanted hair on the 
face and body with 

74

kaya skin clinic.indd   2 16/05/2011   10:13




